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WHO WE ARE

Founded in 2009 by Mr. Umer Farooq, The Al-Faroog Group of Companies has emerged as a
leading business network with a prominent presence in the UAE and internationally. With over
a decade of expertise, we have extended our operations to Saudi Arabia, Qatar, Singapore,
London, and India, building a solid reputation for quality, innovation, and dependability across
diverse industries. Our portfolio encompasses specialized services and products, including IT
Support, Office Equipment, Printer Rentals, Laptop Rentals, Email Support, and comprehensive
Office Solutions.

Each division exemplifies our dedication to delivering high-quality, adaptable solutions
designed to meet the evolving needs of our clients. From outfitting businesses with
state-of-the-art office systems to offering the latest in fashion and technology, we focus on
providing customized services that drive our clients' success. Our team of experienced
professionals ensures exceptional service at every touchpoint, reinforcing our position as a
trusted partner across the sectors we serve.

As we expand our global footprint, The Al-Faroog Group remains devoted to the values of
integrity, innovation, and excellence that have shaped our journey. Precision and client
satisfaction are at the core of our success, pushing us to continually raise standards for quality
and service across all industries.
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OUR MISSION

To empower businesses and individuals by delivering high-quality, innovative solutions that
enhance productivity, efficiency, and satisfaction. We are committed to excellence in every
sector, grounded in integrity and a customer-centric approach. Our clients' success is our
benchmark of achievement, and we strive to be a trusted, invaluable partner on a global scale.

OUR VISION

To lead across our diverse industries by adapting to market changes and setting new standards
of excellence. Al-Farooqg Group envisions becoming a global leader recognized for quality,
reliability, and innovation. By expanding our international presence and prioritizing sustainable
growth, we aim to build a future where our products and services consistently bring value to
clients and communities worldwide.
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Driven by Customer Satisfaction,
Powered by Team Dedication

Since our inception, customer satisfaction has been the
driving force behind our success. As we've grown from a
small team to a thriving international group, I've learned
the importance of nurturing both our clients and our
people. My team is like family, and together we work to
create exceptional experiences for every customer. This
dedication remains central to our mission and fuels our
continued growth.

— Mr. Umer Farooq, CEO

MR. UMER FAROOQ
CEO, AL FAROOQ GROUP
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OUR GLOBAL PRESENCE

With roots in the UAE, Al-Farooq Group has established a strong international network,
expanding into Qatar, Singapore, India, Saudi Arabia, and London. This global reach enables us
to provide a diverse range of products and services to clients around the world.

OUR COMMITMENT TO SAFETY AND PROTECTION

At Al-Farooqg Group, safety and reliability are fundamental to our operations. We adhere to
rigorous safety standards across all our offerings, ensuring that every product and service meets
the highest levels of quality and security, giving our clients confidence and peace of mind.

Get Started Today!

www.fixmyoffice.com ‘ Visit our website and experience
the future of office management.
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IT Support

We assist you in
troubleshooting IT issues,
tracking, and gathering
information about products,
services, and processes.
With us, you get real-time
solutions effortlessly
through a quick chat,
without having to make
countless calls.

OUR SERVICES
ELEVATE YOUR EXPERIENCE
Explore Our Diverse Range of Services

=

Printer Sales,
Rentals & Services

Buying a photocopier can
be expensive. Our
cost-effective rental and
lease options allow you to
use a dedicated machine
without any costs. We offer a
wide variety of printers for
sale and rent, along with
professional maintenance
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Email Solutions

Our Email Solutions offer
Microsoft Office 365 and
tailored  customer  server
options, enhancing
communication efficiency
and security for your business.
We provide comprehensive
services, Iincluding emall
hosting,  robust  security
measures, and dedicated
client support.
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IT Consulting &
Strategy

Our IT consulting services offer
strategic guidance to optimize
your business's IT operations
and infrastructure.  With
extensive expertise, we craft
customized strategies that
enhance efficiency, security,
clgle scalability. From
streamlining processes to
integrating advanced
technology, we help build a
resilient IT framework tailored
to support your growth and
success.
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IT & Cybersecurity
Solutions

Our IT & Cybersecurity Solutions
safeguard  your  systems,
networks, and data against
evolving cyber threats. We
implement advanced security
measures tailored to your
needs, ensuring robust
protection and compliance.
With proactive monitoring and
risk management, we help you
stay secure, minimize
vulnerabilities, and maintain
trust in an increasingly digital
world.
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Network
Infrastructure Setup
& Management

Our Network Infrastructure
Setup and Management
services ensure your business
has a reliable, optimized
network tailored to its needs.
We design scalable,
high-performance  solutions
that support seamless
connectivity while preserving
network agility. From initial
setup to ongoing
mManagement, we provide the
backbone for smooth, efficient,
and secure business operations.
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Cloud Computing
Services

Our Cloud Computing
Services streamline  your
company's transition to the
cloud with end-to-end
support. We provide strategic
planning, seamless
implementation, and
comprehensive training to
ensure effective adoption. By
leveraging scalable cloud
solutions, we enhance your
flexibility, optimize costs, and
empower your team to work
efficiently from anywhere.
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Data Backup &
Recovery

Our Data Backup and
Recovery services provide
robust protection for your
critical business data, ensuring
resilience against potential
threats. We implement
reliable backup solutions and
quick recovery options to
minimize downtime and data
loss. With proactive
safeguards, we help you
maintain business continuity
and secure essential
information at all times.
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Software
Development &
Customisation

Our Software Development
and Customization services
deliver tailored solutions that
align with your company's
unique requirements.
Through transparent,
collaborative partnerships, we
create innovative, high-impact
software designed to enhance
efficiency and drive growth.
From concept to deployment,
we ensure reliable solutions
that evolve with your business
needs.
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IT Services

Our Manage IT Services ensure
improved reliability, enhanced
security, =1gle reduced
operational costs for your
business. By entrusting us
with your IT infrastructure, you
gain the flexibility to scale
resources according to your
needs. We provide
comprehensive support,
allowing you to focus on your
core operations and drive
growth.

Virtualization
Solutions

Our Virtualization Solutions
enhance IT efficiency by
delivering top-quality
products and services tailored
to your needs. We streamline
resource utilization, reduce
costs, and improve scalability
Wiallls ensuring timely
implementation WWidallg
budget. =) leveraging
advanced virtualization
technologies, we empower
your business to operate more
effectively and adapt to
changing demands.
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Unifi:ed .
Communications

Our Unified Communications
solutions integrate  diverse
communication tools into a
cohesive system, enhancing
collaboration and efficiency. By
unifying voice, video,
messaging, and conferencing,
we facilitate seamless
interactions across  your
organization. This streamlined
approach enables teams to
work more effectively,
improving productivity.




Enterprise
Resource Planning
(ERP) Systems

Our Enterprise  Resource
Planning (ERP)  Systems
streamline your operations by
delivering tailored solutions
that align with your company’s
specific business processes.
We help integrate various
functions, improving
efficiency and data visibility.
With our ERP systems, you can
optimize workflows, enhance
decision-making, and drive
sustainable growth across
your organization.

Business Continuity
Planning

Our  Business  Continuity
Planning services help you
prevent disruptions in
operations by identifying
potential risks and developing
effective strategies. We ensure
your business can swiftly
overcome IT malfunctions and
recover promptly. With our
comprehensive plans, you can
maintain operations during
crises and safeguard your
organization’s resilience and
longevity.
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Website
Development &
Hosting Services

Our Website Development &
Hosting Services provide you
with a robust online presence
through customized solutions
designed to meet your
specific needs. We create
user-friendly, responsive
websites that enhance
engagement while ensuring
reliable hosting for optimal
performance. With our
expertise, your business can
effectively connect with its
audience and achieve its goals.




OUR BRANCHES / FRANCHISE

AL FAROOQ STAR TRADING LLC NAJMATH AL FAROOQ WLL
UNITED ARAB EMIRATES DOHA - QATAR
RAS AL KHOR, INDUSTRIAL AREA 02, DUBAI SOFITEL BUILDING COMPLEX, DOHA, QATAR

Q) +971 507828055 Q) +974 5009 8707

HIMMATH ALARAB TRADING CO FIXMYOFFICE UK
SAUDI ARABIA - RIYADH UNITED KINGDOM
ASAD IBN AL FURAT 4, RIYADH. SLOGUE, LONDON

Q) +966 538678665 Q) +971 507828055

FARUZ TECHNOLOGIES AF TECHNOLOGIES
SINGAPORE INDIA
CLEMENTI AVENUE 56 UDMA, KASARAGOD, KERALA

Q +65 85877426 R +91 7994969004
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THANK YOU FOR CONNECTING WITH AL-FAROOQ GROUP

Thank you for your interest in Al-Faroog Group. Since our founding in 2009, we have been
committed to delivering exceptional, industry-leading solutions driven by innovation, integrity,
and a dedication to excellence. Whether you're looking for dependable office equipment,
advanced IT solutions, stylish fashion offerings, or more, our wide-ranging services are designed
to optimize your operations and help you achieve your business goals.

Our team is ready to provide personalized support, tailoring each solution to meet your unique
needs. We invite you to explore our service portfolio and discover how Al-Faroog Group can be
your trusted partner in growth and success. If you have any questions or wish to arrange a
consultation, please feel free to reach out.

Thank you for choosing Al-Faroog Group—where innovation and reliability come together, and
your satisfaction is our priority.

DISCOVER OUR BRANDS

FIXMYOFFICE PRINTER FOR RENTAL UBYONE
www.fixmyoffice.com www.printer4rental.com www.ubyone.co.uk

Contact us

AL FAROOQ GROUP OF COM PANIES

I info@alfarooqgroup.com Q) +971507828055
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